Microsoft 365 Subscription Management Options 03/2022

Action

Legacy (Current) experience NCE (1) Annual Term NCE Monthly Term Details

Suspend / pause subscription

Resume subscription

Cancel subscription

Cancel in first 72 hours

Cancel after 72 hours

Full Refund

Billing pause upon suspension

Increase seats mid-term

Decrease seats mid-term

Decrease seats at renewal

Mid-term change in billing
frequency

Schedule changes (SKU
upgrade/downgrade,seat
quantity,billing frequency.term)
at renewal

Mid-term SKU upgrade within
same product category (e.g. E3
to E5)

Notes

(1) NCE= New Commerce Experience BI ue saffron
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