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BlueSaffron

Blue Saffron Fact Sheet

Hosting services with full Blackberry functionality

BlueSaffron Blackberry Enterprise Server

BlueSaffron Blackberry Enterprise Server

The BlackBerry Enterprise
Server (BES) gives IT
departments simplified
management and centralized
control of BlackBerry
handheld devices in a
secure, scalable architecture
compatible with existing
server hardware and
software.

BlueSaffron's BES Hosting
services offer full BlackBerry
functionality, including access
to email and calendaring
applications and pushed
corporate applications, without
the up-front costs of a full
BlackBerry implementation.

Blue Safforn 's Hosted
Blackberry allows mobile
workforces to stay connected
via BES while off-loading the
maintenance and
administrative chores to Blue
Saffron

Network connectivity is
established between the Blue
Saffron BES server and your
enterprise email.

We then create end user
accounts on the BES server
via the BlackBerry Server
Manager; associate devices'
PIN/MAN number to these
accounts; and enable Mobile
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Data Services (MDS) and
wireless synchronization.

Standard Hosted Blackberry
Options
BES integration with your internal

corporate email server

BES integration with an Blue
Saffron-hosted email server
BES integration with Blue
Saffron-hosted on-demand email

Blue Saffron Supports the
Installation by:

Monitoring the BES log/console
Checking the BES Tech notes
database

Checking coverage of the device
Ensure that the BES Router is
running

Checking mail.box on all servers
in the message route

Checking filtering

Performing restart tasks (BES is
started and stopped via Domino
console; MDS is started and
stopped via Windows services
control panel)

Providing 7x24 BES Server
Support

Escalating to RIM as necessary
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About Blue Saffron

We are one of the UK’s
most progressive
independent suppliers of
essential services to
businesses, focused on
communications and IT.
Whether you are looking for
fixed line or mobile
telecommunications, internet
access, or IT services such
as data backup, security or
email, BlueSaffron can help.

We package, price and bill
our services clearly and
simply, with a unique
commitment to intelligent
customer service. Our
independence makes sure
we are completely impartial
and can leverage our stable
of world-class suppliers to
meet your needs.

Contact Us

Let us know how we can help
you using the contact details
below:

Blue Saffron Limited
Shakespeare House

168 Lavender Hill

London SW11 5TF

Tel: 0844 560 0202

Fax: 0844 560 0203
Info@bluesaffron.com




